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health services facilitator markets the vision program to organization members 



- produces all marketing materials 



member contacts health services facilitator, and the health services facilitator - 



- educates the member on laser vision correction 

- pre-screens the member (see screening questions) 

- selects health services provider based on location 
-•\ - gathers member information 

- collects deposit 

- schedules the pre-operative exams from schedules provided by the 
^ health services provider 



health services provider performs comprehensive exam 



- - if member is a candidate, the health services provider enters the 

scheduled surgical date into the health services facilitator's web-based 
system 

- - if member is not a candidate, the health services provider enters the 

information into the health services facilitator's web-based system and 
a reftind is provided 



health services provider collects balance of procedure from member prior to or 
on the day of the procedure 



health services provider performs the procedure 



218 

^ - health services provider enters post-operative surgical data into the 
health services facilitator's web-based system and follows up with 
1 month, 3 month, and 6 month post-operative surgical data 

^""^ health services provider honors the enhancement warranty 
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1^3 Agent Login Screen - MiciosoH Internet Exploict 



Agent ID [~ 
Passvrard [ 



X 
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Insured Member Form 



SSN 1333-33-3333 


I ■ Laser PfcMdsf|Test | 


Entered By jSecky Chase | 


First iyrsille J 


1 Mid|Q J Ust|smfth _ 


..J Birth Date l01/02^97f ^ 


Home Address |697S Union 


City jMldvoie 


State !aZ ^ Zip 194123 


Home Phone |(809) 744-7S88 , 


Work Phone |_, 


! Work Ext. r 


Email jusmith@9arthltnk.com 


Source IPpen Enrollment! 


1 Active Date |09yD8/20CXD | 



laser Form'*} 
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Read the following: 



iGood morning (eftemoon) this is Robert, how may I help you? 
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Read the following: 



I'm Sony, but the laser procedures have limitations, and this ts one of them. Unfortunately you would not be i 
candidate through this. program. 

We do offer great savings on contact lenses as well. Do you wear contacts'? 

NO: Thank you for cain'gi , have a great day. 

Yes: If you loiow your contact lens prescription I could transfer yoo now to pfece an ordor. Or you couldiust 
call the same number aad'choose tf^e contact lens option and a customer service representabve will help 
you with that order. 

We also have a web sit© you could use to placeyourorder. it is www; 
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Read the following: 



jvvhi 



doyoultvem? 
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Raadtheioliowing: 



|Vvmc h health plan era you wiiti? 
AZUntedHaaKhCare 



CABIu«Cn)»» 

CA Health Net ol California 

CAUMON (Union Member*) 

QariV- BC Nonharn Penn. 
Qar^-BlueChip 
aeiiV- Capital Kue Cross 



e list Of eligible plans with the i program. If you would like to 
tyourheaMi plan's customer service department and express your 
toygu. 



aariVHighmaikBCSS 
ClariVHighmar((,lnc 
QsriV- hidepertdence BC 
QaiiV- Keyitono HP Central 
aariv- KeyttOflS HP East 
aanV-KeyttoiwHPWest 
Qariv-OpliChoics 
QaiiV-OpliChaica Gold 
Clariv-PennsylvanlaBS 



Oariy-Pgnnwtlon 
aariV-P»mM»lon Spadal 
aaiiVSeciHiVSS 
;C)ariV-SecuriVBIus 
CtariV-VueFIax 
Oariy Vision 
Employees HaeWi Insurance Co. li 
Employers Wisconsin Insurance 
HeeKh Value : ■ 



Memoiiai Sisters o«ChaiiV 
MerooriaJ Sisters olChariy HM 
NCASNt' - ■ • 



OK BC8S Member Service At 

0KBC8SPP0 

OK Blue Cross Bkia Shield 
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Read the following: 



jThrough AZ United Health Care i 



we offer laser eye services in: 



(Specified Price Type -HP) 



Laser Vision Institute in Colorado Springs. CO at$675y$2pOJdeposit. (HP) 
Laser Vision Insbtute in Denver; Cp at $675/$200 deposit.-(HP). . 



*lf a neighboring state would be moreconvenfentfbrfiftjsatlent, 
click "previous" until you can select another state^i^lf fliei'sl^e is 
not listed, there Is no center available In that state; - , 
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Now let me tell you a litde bit about the Laser Center. / 
CO. LASER VISION INSTFTUTE fUVn • Denver ^ 

•"Because of your Health Plan, can offer GREAT SAVINGS on laser vision 

correction. 

Price Per Eye & Deposit Amounts 
Vitality H^embers: $776.00 / «4C0.00 
All Other Health Plan Members: S676X30n200X)0 



•The price is per eye, and it Includes a comprehensive eye exam, ttie laser procedure, 
and all pertinent followop visits. 

(If the caller asks you can tell them follow-up vislU are normally set at 1 day, 1 week, 1 
month and 3 month) 

•This deposit Is required to schedule your pre-operative exam, whlehj-^serves your 
. exam date. This deposit Is fully refundable If you decide n^ttohave toe procedure orif 
you are found not to be a candidate. The refund is processed 30 da>^ from the date of 
cancellation. Otherwise, your deposit Is applied to the price bf the procedure. 



We have excellent suraeons and the doctor In your area is Dr. Paul E. CutarellL 

Dr. Paul E. Cutarelli is abreast of all the latest developments In eyje suirgery and has 
remained Involved wrtth ophthalmology resident teaching and medical student 
teaching since 19S€. He has done research in various areas of ophthalmology and has 
published numerous articles Involving Laser treatments. He Is jHiiireclpIent of 
numerous research awards and has wrUten.varlous booiachaptel ^jhi " 
Exelmer as well as the Nidek Laser. Dr. Cutarelli has compie{e<^eri 
procedyres. _ ^ 

The name of the laser center is the 

Laser Vision Institute 
7900 East Union Ave., Suite 1 00, Tower 111 
Denver, CO 80237 

Web Address: www.laservlslonlnstltute.com 

- Of the caller asks you can tell them that ^thls IbcatioffitlBIMsD 
Nidek EC 6WX) Laser.) . . & 

(If they ask further questions, tell them the Nidek con-ects/o 
Astigmatism.) ; , ^ -i-ii.k-x^it 



(dnessaid ; 

- If you'd like to schedule a comprehensive exam J'fl ne4^<ojM{<'y^>« tomeibasic 
medical screening questions which will help determlne'lfyou are a possible candidate 
for the procedure. 

-Yes, click on "Next" 

• No, ' ' 

Thank you for calling 
at www. '..com or you o 

Goodbye. 
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Rsad the following: 



Do you know if you are nearsighted or farsighted? 




Nearsighted 

Farsiglited-limited locations check your clinic list 



Questions to ask to determine whether patient Is nearsighted or farsighted If 
they are unsure: 

"Od you wear a correction to help you see objects cleiarly at a distance? 
YES-patfent is nearsighted 

-Do you wear a correction to help you see srnall print onsmall objects^up cfose 
more clearly? 
YES^atient is farsighted 

*lf you removed your eyeglasses or contact lenses, would you be aWe:to se» 
across the room clearly? 
YES^patient itffarslghted 
NOrpaflfenfelswaJslghted 
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Read the following 



Do you have any astigmatism? 


''-^/5;No'-;= 
-^'YesiMild 

YesiModerate 




p Severe 



What Is, astigmatism? Astigmatism is when the corneal suifaq© is irregulaK It is more 
football shaped than basketball shaped: Typically if you hay^ any astigpjatism your 
, doctor vwil have explained this to you dunng an ^xam; ' . ; . « : ; - ' , ■ 
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Read the following: 



[Do you wear glasses for reading and close work only?~ 



Yes. I only wear glasses for reading and close work only 
• ')fi^ P No. I wear my glasses for more than reading and close wc 



i 
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Read the following: 



We discourage you from this procedure because it will affect yourdlstance vision. However, tiiere is a 
procedure called "monovision" wtiere the surgeon will correct 1 ©ye for distance vision and the other eye for 
near vision. The doctor will detemiine if this procedure is suitable for you at your comprehensive exam 
appointment. Are you interested in finding out if this will work for you? 



No: Thank you for calling TorVision. have a great day. 
Yes.-lf.tnslst on this procedure 
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Read tfie following 




Are you aware of any medical conditions related to your eyes such as glaucoma, cataracts. 
keratoconus.RK {radial keratotomy) or amblyopia (tazy eye)? 



Yes 
No 
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Read the following: ^ 



Refractive procedure does not correct conditions such as these. Because oMhis condition you are not a 
candidate forthis procedure. 



I f the person has .any objections read the following: ^"^^^ 



[Please refer back to your medical doctor for a recommendation. If your doctorsaysyou are a possible 
|candjdate ,then_c'all us backto yenfif tiis infomation and we will gladly schecyea comprehensive exam 
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ReadthsfoHQWing: 



I'm Sony, this medical condition eliminates you from the ' program. However, with a medical 
release from your physician we could direct you into this providers office for consultation, Once you have 
obtained this .release, please cail ' back. We will require a faxed copy of tie release and then we 
will continue with scheduiingvour iniSai exam. 
Thank you for calling 



THANK YOU FOR CALLING 
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Read.ihe following: 



It looks like you could be an excellent candidate based on your answers to our screening questions. We 
hay© had an oy^ovtielming response to this progrann. We are scheduling on a first come first served basis. 
To secure your time slot now. we would need to collect sonne infonnation.and a fully refundable deposit 
using any major credit card. This will allow us to actually schedule your comprehensive exam. Are you ready 
to schedule now? 



Yes . 
p No 
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Read the following: 



[Are you.pregnant, nursing, or expecting to become pregnant? 



Yes, I, am {or am planning on being) pregnant 
p No, l^am not pregnant 
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Read the following; 



Different types of contacts must be left out for varying periods of tinrje prior to the comprehensive exam. 
Vifliat type of lenses do you wear? 



Type of contact 

^ Soft 
jt}}^^ Extended Wear Soft 
SoftToric 
r HardToric 
C Rigid Gas Permeable 
<~ Rigid Gas Pemneable 
C Rigid Gas Pemieable 
C- True Hard (PMMA) 



Period of time 
2 weeks 

4 weeks (Patient sleeps in) 
A weeks 
6 weeks 
4weete 

6 weeks ff worn 20+ years 
8weeteiif:wom30+years, 
Sweeks-^' ; : -t' 
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Home Phone | (809) 744-7688 



Email |usmith@earthlinl(.com 



'■ Chy iMIdvale 
Work Phone I 



' " i-Efliell^j MBacky Chase ~] - 

I ■ .gftth'Oafc |01i02/ig74 
' ' ^ate" |AZ j . ' ' 2jp ]94123 



I Source jOpen EnrolimenT" 



'2 WockCxt]^ 



Actiw Date |09/J3/2000 





Entered By [Becky Chase 

Plan Type |UTTtuvision" 
Dale Paid [ 

Curert Comprehensive [Tuesday. August 14th.2D01 - 9:45 am 
Transfer To. 

■Sui3ery;Scheduled D3te )08/14/20oT 

Surgery Scheduled T?m«;^^^^ 
" fSurgeryiPetfolrmed pate;; 
rifiser biotas ;\ 
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Confimtafion Serdfin |@ 


Now-'to confirm your appomJment, it is, Saturdayj August 1 1th, 2001 at 8:0^ 
The cHoic is located at 
, pttrlown, AK . 

This pre-operadye exam wl take about 1-11/2 hours. Your eyes will be dilated so you wi.need a driver and if you have 
suapjasses. you may \!raat to bring tiiein as wel Arrive a few labute s eariy to El out any pj^erworthecessary and have 
your^insurance card vri& you to verify your eli^bB^r for lhe«peciil prices, =' - 

Any information about the laser or surgicai procedures can be answered by the clinic at your.pre-operative ezitni. Thank you 
for calling' and good luck. 
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' , ' Comprahenslve 6ctteciuler *^'~. 




, ^ - . NOTICE — 

{ Schedule comprehensive appointnent at TEST CulNiC 
P»Kine'888.T77-€666 "S^OZ^ 

' Sun Soptcafaer Sod JOCl^^y 
1 Trx, Septeaber 14th IWi^ 

1 Currenl ColiipKhefl m Fnday September 14ih 3X1 8 30 am ^ 'lEiQiTI 






— w 

■■■■Bi 
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TEST CLINIC Laser Center Appointment Book 

Click on a particular day to view that day's appointments 



Tuesday, August 14, 200 i 
Saturday, September 1, 2001,/^ 
«Back I 
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|r: Print ^1 



Appointment Schedule 

Tuesday, August 14, 2001 



Appointment Time I Patient Name I Patient Phone I Patient Info 



View individual patient info for this day 
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■MepeflP; fl0ga91 



^ laser Pi 



Haras Ad^n^ ff 1^5 Union 
Home Phone |(P03) 744-7688 



Email |usfn it h@eaithlink.com 



ir |Test 



id©' 



_j Source jOpen Enrollmenl 



ActlTO Date 09/08/2000 



Plan Type |UTTrtivieion | Deposit [200 

Current Cofftprehenshw [Tuesday. August 14th, 2001 - 9:45 am | 
Booked Djite, |l2/14/2000 | 

laserNoles | 



Am 
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'■■ AK-Test-TESTCUNIC-QgrTown 
^ AjCrLa^ikVisipn-Lasik Vision -An( 



; AL- LVa - Center for Sight- Huntsville 
-AL-LV1 -Laser Vision Institute -Mobila *1 

AR-CX>10Ice-aear Choice User- Utae Rock 4 
''ASK- LVa - Randy Ennea M.D, - Fort Smith '! 

A2 - LVCl - Newman Eye Center - Ptioenix 

AZ - LVI - Laser Vision Institute - Tucson 1- 
CA - Independent - Alpha Laser Center- San Diego f- 
CA • Independent - Beverly Hills Center for Vision Correction - Bewerfy Hills 
CA - Independent - Ellis Eye Laser Oi. - El Cerrito 't 
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Clinic LjK^rPbnSt 



ficBt jUtsilla n - ■ MWjo]] -Last |Smith 

Home Address |697S Union ~ 



;f;|.Eri^ i j|Becky Chase \i 



Home Phone 1(609)744-7688 
Email |uswith@Barthlink.com~ 



cay |Mldva[e | : State J/e ] . Hp js 



Source jOpen Enrollmerir" 



Active Date |03fl8/2000 



Plan Type jUT TnMsion 



Deposit |t200 



Current Comprehensive [Tuesday, August 14th, 2001 • 9:45 ai 



Surgery Scheduled Date |0|f?<gg01 
Surgery Scheduled Time 

Surgery Performed Date | 

j User Notes 




SeasoiVpai Qr 




IDutcomes 
CaoceJ-Comprehensive Exams- 
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EamType: IffjCk^. 
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f , Appornbneiit Checker S 
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